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Authorization to Maintain Credit Card Number on File

| hereby authorize NovaTek Software, Inc. to maintain the following credit card information on file
for use in billing any technical support calls placed by anyone from my company/business. This
authorization shall remain in effect unless revoked by me in writing.

I understand that technical support calls are billed on a per-incident basis per the following price
schedule:

BMS SBE MSE

Voice Call (speak with a technician) 50.00 35.00 75.00
Fax/E-Malil (response is via fax or e-mail) 35.00 20.00 50.00
Emergency After Hours (Extra Per-Call Fee) 50.00 50.00 50.00

Company Information:

Company Name:

Telephone: Fax:

Serial Number:

Credit Card Information:
Card Type: Visa MC  DISC (circle one)

Card No.: Exp Date: /20

CVV: (last 3/4 digits of # on signature slip on back of card)

Printed Name on Card:

Billing Address for Card:

Street: Zip:

Dated: Authorized Signature:

All prices, specifications, and policies subject to change without notice.
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